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A This Reportarises from the initiative~ H e a d202& yrealizedby The EuropeanHouse 2 Ambrosettt in collaborationwith Angelini Pharma&. The
informationcontainedn this publicationrdo not necessarilyeflectthe opinionor the positionof the individualsandinstitutionsreferredto withinthe report
Decisiongegardinghe finalanalysisvereultimatelynadeby TheEuropearHouse? Ambrosetti

A Thefollowingreporthasbeenelaboratedy The EuropearHouse? AmbrosettiTeam(DanielaBianco? Partnerand Headof HealthcareArea, The European
House? Ambrosetd, ElisaMilani( ~ H e a2028 @sojectCoordinatoand ConsultantThe EuropearHouse2 Ambroset)i, IreneGianottoConsultantThe
EuropearHouse? Ambrosetd andClaraMorelli(Analyst,TheEuropearHouse? Ambroseti.

The EuropearHouse- Ambrosettis a professionabroup of about240 professionalsactivesince 1965thatis assistedby an invaluableneritageof internationatelationsat the highest
levelin the variousfields of activity,includingthe headsof internationalnstitutionsand Countries Againin 2021, for the eighthconsecutiveyear, TheEuropearHouse? Ambrosettiwas

named® inthecategory B ePsiviateThinkT a n k $h& no. 1 thinktankin Italy,the no. 4 thinktankin the EuropeariJnionandamongthe most respectedndependentsn the world

out of 11,175 on a globallevelin the latest G| &b T ThinkTanksR e p oof the Universityof Pennsylvanialhe EuropearHouse- Ambrosettiwas recognizecby Top Employers
Institute as one of the 112 Top Employers2021in Italy The EuropearHouse- Ambrosettihas a long and consolidatedexperiencen supportingcompaniesin high-impactstrategic
projects,creatingthe optimalconditionsso that policyrecommendationand strategicguidelinedor evolutionare effectivelyimplementedThe EuropearHouse- Ambrosetthas specific
expertisein the healthcaresector with a dedicatedprofessionalpractice,which for over 15 yearshas beendevelopingdifferenttypes of projectsfor all the players- both publicand

private- in the healthecosystenof health

2AngeliniPharmais the pharmaceuticatlivisionof AngeliniGroup The Groupstartedalmost100 yearsago as a smallpharmaceuticdbboratoryand over the yearshas growninto a
leadinginternationabroupin healthcarepresentin Pharmaceuticaland MassMarket AngeliniPharmais a leaderin healthcarewith particularstrengthand expertisein the fields of
MentalHealth,includingPain,and RareDiseasesThecompanyis alsoa leadingplayerin the ConsumeHealthsegmentwith highlysuccessfulOTCbrandsin Italy andabroad Angelini
productsare marketedn about70 countries Thecompanyoperatedirectlyin 15 countriesemployingmorethan2.700 peopleandcommercializegs productsin morethan50 countries
through strategicallianceswith leadinginternationapharmaceuticajroups Currentresearchfocuseson NervousSystemDiseasesand Disorders,Painand Inflammationand Rare
Diseaseswith a particularcommitmentto the researchof new treatmentsfor the pediatricpopulation The researchembracespublicprivate partnershipswith recognisedacademic
institutionsandcentresof globalimportanceTheScientificNetworkandPartnership®oth haveanimportantrole in creatinginnovation 5
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Premise (1/2)

A "Headwayfs aninitiativeon MentalHealththatwas conceivedandlaunchedn 2017 by the ThinkTankTheEuropearHouse- Ambrosetti
in partnershipwith AngeliniPharmawith the aimof creatinga multidisciplinaryplatformfor strategicreflection, analysis, dialogueand
comparisonbetween various Europeanexperiencesin the managemenof individualsaffected my Mental Health disorders The
initiative,activatedin continuityand in coherencewith programs,activitiesand plans of the WHO, internationalknd Institutionsand

organizationdhasa Europearperspective

A The "Headway2020' initiative has been developedover the course of the year 2018 with a work of analysis, study and dialogue
betweenmore than 40 experts from the medicalscientificcommunity,representative®f patientand family associationsand health
economistsof the EuropearMentalHealthsector,in 3 countries- Spain,ltaly and Poland? throughthe activationand organizatiorof
dedicatednationalworking group tables and an internationalworkshopaimed at sharingthe different experiences Thesemeetings
highlightedthe main issues connectedto the organizatiorof Mental Healthservicesand the managementf individualsaffectedby
MentalHealthdisorders,andthe needfor specifictrainingprogramsdedicatedo healthand non-healthprofessionalsandfor initiatives
aimedat a betterintegrationof individualsaffectedby thesedisordersinto the educationand workingenvironmentCasesand virtuous
experienceshavealso beenidentifiedand sharedduringa high-level EuropeanwWorkshoporganizedn Rome In November2018 the

analysesandprioritiesof actionelaboratedy eachCountryweremergedinto a finalreport

A Thework of "Headway2020 continuedin 2019with somespecificactivitiesat Countrylevel,includingthe presentatiorof the resultsto
nationalinstitutions,and with the creationof an importantForumin Brussels,whichtook placeon October9, 2019 the day beforethe
WorldMentalHealthDay The H e a @@2& Forumwasprimarilyaimedat presentinghe scenariosandimpactsof MentalHealthand
existingchallengesn the EU,at exposingthe activitiesandresultsof "Headway2020' and at offeringan opportunityfor discussionand
debateon the centralityof the managemenpatientswith MentalHealthdisordersand prioritiesof future actionsin order to create a

~ n eomdmapfor Mental Health"in Europe
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Premise (2/2)

A Sincethe outbreakof the COVIBL9 pandemicin 202Q the levelsof anxietyand stress of the populationhaveincreasedsignificantly,
whereasthe overwhelmingoss of family membersand fear of contagionhas contributedto thoroughsadnessand fear within the
society In additionto the latter, necessarylockdownmeasuresand social isolationhave causedimportantsociceconomicimpacts,
inducingsharedanxietyas businessesstruggleto surviveandindividualsdbecomeat risk of loss of incomeandemploymentMoreover,
the emergencyhas restricted daily routines and increasedloneliness,triggering the numbers associatedto social isolation As
highlightedby DirectorGeneralledrosin May 202Q the impactof the COVIBEL9 pandemicon the Mental Health of the populationis
indeedextremelyconcerning

A Followingthe needto increasethe awareneson mentalhealthduring these difficult times, in October202Q The EuropearHouse?
AmbrosettisupportedAngeliniPharmawith the realizatiorof the Headway20232 Mental HealthWe e R & weekof events,debates
andtestimonial-duringwhichMentalHealthexperts,patientassociationsandcitizensraisedawarenes®n the issueof MentalHealthto
overcomethe stigmatizatiothatoftenaccompaniesnentaliliness

A In 2021 the aimof ~ H e a 20R& yas beento continuethe work startedin 2017 aimedat sharingknowledgeand know-how to
prevent,diagnosemanageandfind solutionsthat reducethe burdenof mentalconditionsnot only in the healthcaresectors, but also
in workplaces, schools and society in general The initiative keeps the trajectory of the programs, activities and strategies of
Governmentsand InternationalOrganizationsuch as the WHOand the UN SustainableDevelopmentGoals,as well as European
Institutionswith the objectiveof contributingto reducingthe burdenof MentalHealthdisordersin Europeanddesigninga new roadmap
for Mental Healthin Europe In particular,The EuropearHouse? Ambrosettiin collaboratiorwith AngeliniPharmahas elaboratedan
analysison the responsivenes®f Europearcountriesto MentalHealthneeds("Headway023 - Mental Health Index") with particular
focusin the areasof Health,Society,Schooland Work, realizedan institutionaleventto presentthe "Headway2023 - MentalHealth
Index"on the occasionof the MentalHealthDay 2021 in Brusselsand hasreactivated multidisciplinary platformsin Italy and Spain,
involving expertsof the Mental Healthacrossvarioussectors
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Definition of Mental Health

A Thetopic of MentalHealthis of crucialimportanceknowingthatthe boundariesof Mental Healthgo beyondage, gender, social status

and provenanceandthat MentalHealthdisordershavean importantimpact not only on individuals and their families, but on society
as a whole, from both social and economicperspectives In fact, as other aspectsof health, Mental Healthcan be influencedby
environmentalsociceconomicandevolutionaryactors,whichmustbe takeninto accountwhenplanningfor the integratedstrategiesof
promotion preventiontreatmentandrehabilitatiorof Mentalillness

A MentalHealthis anintegralpart of healthandwellbeing,as definedalsoby the WorldHealthOrganizatiomamely a stateof welkbeing

in whichthe individuakealizeshis or her own abilities,cancopewith the normalstressesof life, canwork productivelyandfruitfully,and
is ableto makea contributiornto hisorherc o mmu.ni t y °

A None with standing, Scientific Societiesand researchershave pointed out how this definition may cause a significant number of
concernsand lead to possible misunderstandings In fact, how the conceptMental Healthis perceived,also dependsupon the
differencesn cultures,valuesandsocialbackgroundacrossCountries

A Thereforerecentpaper*draftedas part of the activitiesof the Committeeon Ethical Issues of the EuropeanPsychiatricAssociation
hastriedto providefor a more completedefinitionof MentalHealth

~ Me rHeadiHis a dynamicstate of internalequilibriumwhichenablesindividualgo use their abilitiesin harmonywith universalvalues
of society Basiccognitiveand socialskills abilityto recognizegexpressand modulateone's own emotions,as well as empathizewith
others flexibilityandabilityto copewith adversdife eventsandfunctionin socialroles andharmoniougelationshigetweenbodyand
mindrepresentimportantcomponent®f MentalHealthwhichcontribute to varyingdegreesto the stateofinternale g ui | .i br i u

(*) GalderisiS., Heinz, A., Kastrup, NBgeezhold J . & Sartorius, N. Toward a new definition of Mental

Source: The European HodsAmbrosetton World Health Organization (WHO) data, 2021



Mental Health and health determinants

A Thedeterminantsof healthinclude Sociceconomic

» individual and behavioral characteristics ot
(such as gender, age, genetic factors,
biologicafactorsandbehaviorafactors) Governance

o Socioeconomic context (e.g. economic,
social,politicalfactors,etc)

o Environmental context (e.g. cultural and
environmentafactors,safety,etc) Income

Individual and Environment
behavioral

characteristics
Gender
Age Pollution
Genetic factors
Safety

Socieeconomic and
healthcare policies

A In Mental Health,the environmentin which an
individual lives, factors such as poverty, Social inclusion
unemploymentpoor workingconditionsand poor
school education and some behavioral and
individual factors, suchas age and gender, have
particulaimportance

Ui

Biological factor

Employment

Behavioral factors

Education

A In this scenario,Work, Schooland Societyare 3
fundamentalareasin Mental Healthand have a
significantimpacton the latter.

A 4
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Source: elaboration byhe European HougeAmbrosetti on WHO amdinistryof Healthdata, 2021



Convention on the Rights of Persons with Disabilities

A In 2006 the UnitedNationshaveadoptedthe " Conv eont i o n
the Rights of Persons with Di s a b i knowniag an’
internationatreaty

A The Conventionsets out a wide range of rights including, |
amongothers,civil and political rights, the right to live in the States parties
community, participation and inclusion, education, health,
employmentand social protection in additionto reaffirming B s ot e
some specific HumansRights such as dignity and individual notsigned
autonomy

A As of July 202Q the treaty has received163 signatoriesand
182 parties includingl81 Statesandthe Europeartnion

N A The UN Conventionon the Rights of Personswith Disabilities
A The Conventioraims to promote,formulateand evaluate t h (UNCRPDJs the first humanrights conventionto which the EU
policies,plans, programsand actionsat the national,regional has becomea party. Themainelementsof the UN Conventiorare
and internationallevels to further equalizeopportunitiesfor reflectedin the Europeardisability strategy20106-202Q
personswithd i s a b. iTHe enfoiceamegrfiof the Convention
at Member States level has marked a major milestonein A Forthe EU,the conventiorenteredinto force on 22 January2011

efforts to promote, protect and ensure the full and equal All EUMember States have signed and ratified the convention
enjoymentof all humanrights of personswith disabilities, 22 EUcountrieshavealsosignedandratifiedits optional protocol
including mentalillness. in January2019

Source: The European HodsAmbrosetton United Nations (UN) and European Commission data, 2021



Stigmaanddiscriminationare thesource of marginalizatioof people with Mental
Lo Health disorders in schools, workplace and society

A Accountabilitymechanismgo protectpeoplewith MentalHealthdisordersexistandcan
be claimedby citizens In fact, the UN Conventionon the Rights of Persons with
Disabilities (CRPD)s a binding documentsignedby Countriesthat constrainthemin

their policy decisionmaking Continuousreporting and monitoringis conductedby the
UNCommitteehowever

o Monitoring mechanismscan be circumvented by Countries by slowing the
process of change and the actual implementation of policies may incur in
oppositionby someof the stakeholdersinvolved

o Citizensare often not awareof their rights or do not knowhowto claimthem

A At the Europearievel, by the end of 2018 the CRPDratifiedin all EU Member States,

somehavetakenstepsto increaseavailability and accessibilityof serviceswith proper
comprehensivactionplans Themainweaknessegmergedare

o Lackof solidlegal basis for the organizationsn chargeof monitoring,insufficient
funding andstaff

o Lackof spacefor the full involvementof people with disabilities giving them a

The UN Conventionon the Rights

of Persons with Disabilities(%
- - - (CRPD)defines a new conceptof
disability and of di scr i mi na
onthebasisofdi sabi | i ty?®

7 0
e e e e e e +  DISABILTY (OR

An evolving concept that results from the

interaction between people with impairments
and attitudinaland environmentalbarriers that
hinder their full and effective participationin

societyon an equalbasiswith others

=+ DISCRIMINATION ON THE BASIS OF DIS |—
Any distinction,exclusionor restrictionbasedon
disabilitythat resultsin impairingor nullifyingthe
recognition,enjoymentor exercise,on an equal
basis with others, of all human rights and
fundamentafreedomsin the political,economic,

voice In particularthe involvemenbf peopleaffectedby MentalHealthdisorders social,cultural,civil or anyotherfield
Is insufficient (e.g., lack of peerto-peer training and awarenesscampaigns

involvingpeopleaffectedby a mentaldisorder)
Source: The European Hods@mbrosetto n UN and Eur o pundament@gintsRepsrs R wtnt i ng t he
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UN®s Disability Convention into



Stigma, discrimination and rights of people with Mental Health disorders

A A virtuous example of successful awareness campaigns against
discrimination and of successful peerto-peer training in the context of
people affected by bipolar disorders was conducted by the Spanish
FoundationMundo Bipolar,and selectedby the EuropeanCommissionas a

bestpractice

o A person affectedby such circumstanceswith adequatetraining, can
learn to handle his condition by himself and become expert by

experience

o Learningamong peers, basedto a large degreeon empathy enables
and promotesself managemenand, at the sametime, a largerpolitical

andsocial consciousness

o In schools, trained students are encouragedto give lecturesfor high

schoolstudentsandthis fostersinclusivity.

A An issue reportedin severalCountriesare the reported cases of violence

againstwomenwith psychosocialisabilities:
Bytheir partners sometimedeadingto homicide

/2

Source: The European HodsAmbrosetto n UN,

Learning

In residential facilities, in which women happento be more
exposedto harassment,abuse and acts of violence, including
sexualviolence In fact, the risk of womenwith mentalilinessof
sufferingabuseis 2 or 3 times with respectto the rest of women

among

peer s

n

Eur op eFandanemdRightsReport-d®mu t t i n g

t he

service

of

recovery?’°,

t

A

he UN®s
2021

Inequalities againstthe populationaffected
by MentalHealthdisordersis a strong and
rooted phenomenon of stigma the
overcomingof which beginswith a greater
involvement of those affected by Mental
Health disorders in decisionmaking
processes through a paradigmshift that
seesindividuals as active citizens and not
asill patients Gy

However, even though the practical
consequences of the international
advocacyin favor of the rights of people
with Mental Healthdisordersarereal,a lot
still needs to be done to fully implement
meaningfulchangesfor the everydaylife of
peoplewith MentalHealthdisorders %

Disability Convention iRJqto

f



Mental Health in the UN Sustainable Development Goals

A In recentyears,the World HealthOrganizationthe EuropeariJnionand

manyMemberStateshaveaffirmedthe needfor actionandhavestarted
to put in place policies and programsto address mental illness at

differentages Despitesomeimportantinitiatives therestill existcritical
issues,whichrequiremultidisciplinarynterventionsand programsaimed
at improving prevention,quality of care and assistanceof individuals
affectedby MentalHealthdisorders

In September2015 for the first time, the United Nations General
Assemblyrecognizedhe promotionof MentalHealthandwellbeing,and

the preventionand treatmentof substanceabuse,as health priorities

within the GlobalDevelopmentAgenda Theinclusionof MentalHealth
andsubstanceabusein the SustainabldevelopmenAgendais likelyto

havea positiveimpacton communitiesand Countrieswhere millions of

peoplewill receivemuchneededhelp

o Specifically Goal 3 of the 17 SustainableDevelopmentGoals
(SDGs)focuses on ensuring healthy lives and promoting welk
being for all at all ages, in by making world leader commit to
~ p r e v andtteatnoentof noncommunicabldiseasesincluding
behavioral, developmentaland neurological disorders, which

constitutea majorchallengdor sustainablel e v e | o.p me n t

Source: The European HodsAmbrosetton UN data, 2021
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A Within the health goal, 2 targets are directly related to Mental Health and

substance abuse:
o Target3.4-r equesting

t hat Countri es

premature mortality from noncommunicable diseases through
prevention and treatment apdomote Mental Health and welleing® .

. Target3.5r equesting

t hat Countri es

treatment of substance abuse, including narcotic drug abuse and

har mf ul use of

al cohol °.



Mental Health promotion and protection according to
the World Health Organization (1/2)

A Thework of the World Health Organization(WHO)focuseson improvingMentalHealthof N World Health st
individualsand societyat large throughthe promotionof mentalwelkbeing, the prevention ‘\’:@, Y Organization il
of MentalHealthdisorders,the protectionof humanrights and the care of peopleaffected e
by MentalHealthdisorders

The Europeen
Mental Health Action Plan
2013 2020

A Severakctions, activities, programsand interventionshavebeenenforcedby the WHOIN
orderto supportMemberStatesin dealingwith MentalHealthdisordersin the mostrelevant
mannertheseinclude,amongothersthe elaboratiorof the Mental Health Action Plan (last
publication 20132020, which focuses on achieving equity through universal health
coverageand stressesthe importanceof preventionand the introductionof Mind 2 Mental
Healthin Developmentwhich assessesand supports Mental Health policy and service
developmenbdf MemberStates

MENTAL
HEALTH

A Animportantactionwastakenduringthe WHOEuropearMinisterial Conferenceon Mental M TION' PLAN
Health heldin Helsinkiin January2005 wherethe Mental Health Declarationfor Europe | & " 2013-2020 |
and the Mental Health Action Plan for Europewere signed and endorsedon behalf of kﬁm,-«, E
Ministersof Healthof the 52 MemberStates Thesigningsymbolizeca strongcommitment
by Government$o work to solvethe existingand emergingchallengedacedby individuals
affected by Mental Health disorders in Europe Member States, representativesof
professionalbrganization@nd nongovernmentabrganizationsll demonstrateda powerful
anduniquecommitmento takethe actionset out in the Declaratiorandto work togetherin
its spirit A newer versionof the Mental Health Action Planfor Europe(20132020 was
publishedin 2013 and proposeseffectiveactionsto strengthenMental Healthand welt
being

Source: The European HodsAmbrosetton WHO data, 2021




Mental Health promotion and protection according to
the World Health Organization (2/2)

A In 2019 WHOlaunchedthe WHO Special Initiative for Mental Health (20192023:
UniversalHealth Coveragefor Mental Healthto ensureaccessto qualityand affordable
carefor MentalHealthconditionsin 12 priority Countriego 100 millionmore people The
WHOSpeciallnitiativefor Mental Healthwill advanceMental Healthpolicies,advocacy
and humanrights, and scale up quality interventionsand servicesfor individualswith
MentalHealthconditionsjncludingsubstanceuse andneurologicatlisorders

A In WHORegionEurope MentalHealthwas alreadyidentifiedas a key priority throughthe
EuropearProgrammeof Work, 20232025 U n i Actierdor BetterH e a |, whitisets
out healthprioritiesfor the coming5 years To complementhesepriorities, WHO/Europe
has identified4 flagshipinitiatives One of these flagshipsis the launch of a Mental
Health Coalitionin 2021, whichwill bring togethercountriesof the EuropearRegion,as
well as serviceusers, providersand innovators,to mobilizeinvestmentin MentalHealth
andadvocatdor thereformsthatareneeded

A Lastbut not least in light of the COVIBL9 pandemica renewedfocus on MentalHealth
is particularlyimportant In 2021, WHO Region Europe activatedthe WHO Technical
Advisory Group on the Mental Health impacts of COVIB19 in the WHO European
Region The participantsdrawnfrom acrossthe Region,representscientificexpertsin
the field of COVIB19 and MentalHealth,serviceprovidersand managerson the front
line, MentalHealthserviceusers,familyadvocatesand COVIBL9 survivors

Source: The European HodsAmbrosetton WHO data, 2021
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MentalHealth in the G20 under thigalian Presidency

A The2021G20, underthe ItalianPresidencyfocusedon 3 broad,interconnectegillars
of action,namelyPeople,Planet,Prosperity Withinthese pillars,the G20 aimsto take
the lead in ensuringa swift internationalresponseto the COVIB19 pandemic? able
to provide equitable worldwideaccessto diagnostics,therapeuticsand vaccines?
whilebuildingup resilienceto future healthrelatedshocks

A Duringthe G20 HealthMeeting2021, hostedby Italyin October2021, for the first time

DECLARATION OF THE G20 HEALTH MINISTERS
Rome | 5-6 September 2021

a S I d e eve nt 0 n M e ntal H e alth WaS 0 rg a.n I Zed ,d U rl n g Wh IC h |t Was Stated h OW o a 15. We also acknowledge that the COVID-19 pandemic has had significant impacts on mental health and substance use,

combinedand coordinatedactionof healthand socialinterventionshrougha Mental
Healthin the policiesfor education)abor,housingand communityinclusiona p p r o
is of crucialimportance

A In the Declarationthe present Health Ministers acknowledgechow "the COVIBL9
pandemicdhas had significantimpacts on Mental Health and substanceuse and has
underscoredgapsin our Mental Health systems. In particular,G20 HealthMinisters
underlinedthe needfor an effort to increasethe capacity of and improve accessto
Mental Healthservices

A In line with the WHOComprehensivéMental HealthAction Plan2013203Q recently
endorsedat the 74" WorldHealthAssemblyG20 Countriesdeclaredthat they will seek
to integrateMental Healthinto their broaderhealth systemsand promote equitable
accessto Mental Healthservicesand psychosocialsupportsas part of the pandemic
responseandeconomiaecoveryefforts

Source: The European HodsAmbrosetton G20 data, 2021

and has underscored gaps in our mental health systems. A dedicated effort is needed to increase the capacity of
and improve access to mental health services, in particular in times of health emergencies and crises and raise the
access to and quality of care. In line with the WHO Comprehensive Mental Health Action Plan 2013-2030, recently
endorsed at the 74th World Health Assembly, we will seek to integrate mental health into our broader health systems
and promote equitable access to mental health services and psychosocial supports as part of pandemic response
and economic recovery efforts. We would like to thank the Italian Presidency for the Mental Health Side Event, which
offered a unique and timely opportunity to share and discuss the lessons learnt during the pandemic, and take note
the Policy Paper and the key recommendations for the G20 countries to strengthen mental health as a crucial
element of the COVID-19 response and recovery. We also welcome the upcoming 3rd Global Ministerial Mental
Health Summit, organized in Paris on 5 and 6 October 2021, with the support of the WHO.

Health
Ministers’ Meeting







