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2020, the worst year on record for international tourism



International Tourism scenarios for 2021

• January - March 2021 dropped 
by 83% vs  2020

Source: UNWTO Barometer

• Travel restrictions high
• Consumer confidence slowly 

rising in May-August 2021

• Hopes for recovery: 
o pace of the vaccination
o Policies to restart tourism safely (EU 

Digital Green Certificate)

• Uncertainty remains: 
o new variants of the pandemic
o Travel restrictions still in place
o Uneven rollout of vaccines



70 % Europeans likely to travel in 
the next 6 months

54 % intend to travel after COVID –
19 vaccination

57 % positive sentiment towards EU 
Digital Covid certificate



Domestic Travel opportunities

2021: Domestic travel will continue to increase, but not enough to
compensate the decline of international travel

• Summer 2019 : 55 % of total travel
• Summer 2020 : 69 % of total travel







Tourism Post Covid - 19

• More concern about personal wellbeing: air quality and man-made 
environmental impacts. 

• A sustainable approach to tourism development is a great opportunity

• Consumers are increasingly looking for tourism destinations committed 
with sustainability

• More demand for personalized products with 
singular experiences

• More technology applied to tourism: voice search, 
robots, contactless payments, virtual/augmented 
reality, internet of things (IoT), big data, etc.
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Tourism experience vs Tourism activity
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The “Dream Society” is in search of experiences
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